
FARM SHOP AT
THE TIROLERHOF
Over 300 years old and heritage 
listed, the Tirolerhof is home to 
a very special farm store. Here, 
you can enjoy a delicious rustic 
spread before picking up a few items for your home.
Farm shopping – in the heart of the city, if you like!

CAFÉ RESTAURANT
ORANG.ERIE
With impressive views of the orangutans, 
the ORANG.erie café restaurant offers a 
range of international and Austrian dish-
es as well as vegetarian specialities.

BUFFET HIETZING
Their wide range of cakes and 
pastries are also available to 
takeaway  – treat yourself!

PLACES TO EAT & DRINK PLACES TO EAT & DRINK

A gastronomic journey through the zoo: the zoo has wide range 
of culinary delights to satisfy every taste to refresh you on your 
day at the zoo! There are also numerous  kiosks to pick up a 
quick snack or drink.

KAISERPAVILLON
The Kaiserpavillon, located in the centre of 
the zoo, serves traditional Viennese cuisine 
and international specialties. Its terrace 
looks out on to the giant pandas and the  
African animal enclosures.

GASTHAUS
TIROLERGARTEN
(Tyrolean Garden Tavern) 

Enjoy local delicacies in a rural  
atmosphere. (Please remember to 
get a stamp from the zoo ticket desk 
before leaving the zoo, so that you can resume your visit after going 
to the Gasthaus Tirolergarten.)

JUMBO GRILL GARDEN 
Enjoy food and drinks in the shade of the garden 
dining area on Jumboplatz, located between the 
elephant and penguin enclosures.

BIO ICE CREAM
PARLOUR
The ideal place to relax on hot sum-
mer days and taste our ice cream 
made from organic milk. Of course, 
cool drinks and coffee are also 
served.

BEER GARDEN
Order a refreshing beer to go with 
some traditional Viennese cuisine 
as you keep an eye on what the lions 
are up to.

RHINO BISTRO IN THE PARK
The cosy guest garden is located in the heart of the Palace 
grounds, right next to the “Neptun” entrance. It serves deli-
cious bowls as well as refreshing beverages. (Please remember 
to get a stamp from the zoo ticket desk before leaving the zoo, so 
that you can get back in after going to the Rhino Bistro in the Palace 
grounds).

  TIERGARTEN SCHÖNBRUNN  

MAP

AN UNFORGETTABLE EXPERIENCE – 
FROM IMPERIAL BAROQUE ARCHITECTURE 
TO THE GIANT PANDAS!
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Free download – available
on iOS and Android!

YOUR SCHÖNBRUNN APP!

Everything you need to know about the 
Schönbrunn UNESCO World Heritage site.

Visit our zoo shops for a fantastic
range of gift ideas. You’ll find our 
stores opposite the sea lions and  
at the Hietzing exit.

PRESENT THIS MAP 
AND YOU WILL GET A  
20% DISCOUNT ON THE 
PICTURED STUFFED TOY

Not to be combined with other discounts.
Valid until 31st January 2024. Only one voucher per person can be redeemed.

LOOKING FOR AN ANIMAL 
TO SPONSOR?
Did you feel a strong connection to one of the  
animals at the zoo? Love what we are doing and want  
to help us do more?

Adopt an animal now! 
We’ll walk you through  
the process: 
Tel. +43-1-877 92 94-267 
patenschaften@zoovienna.at

Follow the animal tracks to make  
sure you don’t miss any of the 
highlights!

FUN AT THE ZOO!
Schönbrunn Zoo has a range of  
different programmes in store for  
visitors of all ages – themed tours, 
backstage tours, workshops and  
children’s birthday parties.

Information 
and registration: 
Tel. +43-1-877 92 94-500  
E-Mail: reservierung@zoovienna.at

Schönbrunner Tiergarten GmbH
Maxingstraße 13 b, 1130 Vienna 
Tel.: +43-1-877 92 94-0
E-Mail: info@zoovienna.at 

We wish you a pleasant visit
to Schönbrunn Zoo!

facebook.com/zoovienna @zooviennaschonbrunn

HOUSE RULES
(ABRIDGED)

• Visitors under 14 must be accompanied by an adult who is 
responsible for all children under their supervision during 
their visit. 

• A strict feeding ban is in place throughout the zoo.

• Climbing over barriers and reaching into enclosures are 
strictly prohibited as they pose a significant danger to 
animals and humans. Anyone failing to comply will be 
reported to the police and refused entry to the zoo in future 
(permanent ban).

• Making excessive noise, knocking on windows and playing 
music are prohibited.

• Visitors must keep off the grass at all times. Causing damage 
to plants is prohibited.

• Bringing dogs or any other animals onto the grounds of the 
zoo is prohibited. Assistance dogs are permitted, provided 
they have a harness vest and an up-to-date immunisation 
record. The dog’s ID and immunisation record must be 
shown at the ticket office.

• Bicycles, skateboards, scooters etc. cannot be used on the 
zoo premises. Ball games, frisbees etc. are not allowed.

• Use of the playgrounds is at visitors’ own risk.

• Visitors may not bring balloons with them into the zoo.

• Please help keep the zoo tidy by using the bins provided.

• Visitors are welcome to make video clips and take 
photographs (without flash) for private purposes. However, 
commercial shoots require a permit. 

• Please keep your admission ticket safe and be prepared to 
show it to a member of staff if asked to do so. Tickets are no 
longer valid once you leave the zoo.

• Visitors must leave the zoo without delay at closing time. The 
exit turnstiles are locked 30 minutes after the zoo closes. 

• Instructions issued by employees of the zoo must be followed 
at all times.

• Staff members are entitled to ask any visitors who do not 
comply with the house rules to leave the zoo.

Stuffed 
Toy Animal
Tiger (30cm)

Only while
stocks last.

YOUR ROUTE AROUND THE ZOO
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 Trail (Duration 3.5 hrs)

 Alternative Ground-Level Route

 Shortcut

 Exit

 First Aid

 Defibrillator

 Disabled Toilets

 Toilets

 Baby Changing

 Drinking Fountain April – October

 Information

 Lockers

          Souvenirs

 Playground

 Hand Cart Rental

 Free WIFI

 Construction Site 
 Asian Mountain Animals

Zoo Train:

           Stop          Route

free

ENTRY / EXIT ENTRY / EXIT1  Koala, Bennett’s Wallaby I13
2  Giant Panda H13
3  Lesser Panda H12
4  Giraffe G13
5  Kea, Amazons H15
6  Orangutan G17
7  Insect Hotel H16
8  Playground I16
9  Aviary, Parrots F15

10  European Birds F14
11  Lemurs, White-Handed Gibbon E14
12  Southern Screamer F13
13  Kirk’s Dik-Dik E13
14  Northern Bald Ibis, Bearded Vulture D14
15  African Elephant D12
16  Snack Area E11
17  Monkey House F10
18  Humboldt Penguin E9

19  Arctic Wolf C10
20  Playground C11
21  Ural Owl, Fire Salamander B11
22  Common Raven B12
23  Honey Bee A12
24  Eurasian Lynx B10
25  Tyrolean Farmhouse A9
26  Noriker Horse B8
27  Cattle C8
28  Baumkronenpfad (Tree-Top Trail) D7
29  Information on Indigenous Birds E6
30  Barbary Macaque, Barbary Sheep E5
31  Frog Container F5
32  Rainforest House Top Floor F6
33  Redesign of the Spectacled Bear

 Enclosure E7
34  Rockhopper Penguin, King Penguin F8
35  South American Sea Lion F8

36  Amur Leopard G9
37  Polar Bear F7
38  White-Nosed Coati F7
39  Redesign of the Rainforest House

 Ground Floor F6
40  Oriental Short-Clawed Otter G6
41  Water Playground G6
42  Great Cormorant G6
43  Dalmatian Pelican G5
44  Construction Site

 Asian Mountain Animals G4
45  Rhino Park H3
46  Reindeer H4
47  Resting Area, 

 Eurasian Harvest Mouse H5
48  Domestic Water Buffalo I5
49  Bison I6
50  Collared Peccary H6

51  Prairie Dog H7
52  Turopolje Pig H7
53  Petting Zoo H7
54  Playground, Pet Park H8
55  South America Park G8
56  Siberian Tiger H10
57  Lion I10
58  Hippopotamus H11
59  Cheetah G10
60  Zebra, Antelope F11
61  Greater Flamingo F12
62  Dama Gazelle F12
63  North African Ostrich F12
64  Nyala F13
65  Dwarf Mongoose, Decken‘s Hornbill,

 Southern Ground Hornbill H14
66  Aquarium-Terrarium House H15
67  Burrowing Parakeet I14

Kaiserpavillon G12

Café Restaurant ORANG.erie H17

Jumbo Grill Garden E9

Farm Shop at the Tirolerhof B9

Tyrolean Garden Tavern A8

Bio Ice Cream Parlour G3

Rhino Bistro in the Park I1

Beer Garden I11

Buffet Hietzing I14

Refreshment Kiosk F6, F10, G7, H7, H13

Ice Cream F9, G3, G6, I14

65 66

67

SCHÖNBRUNN PALACE
PALM HOUSE / DESERT HOUSE

GLORIETTE

FEEDINGS
Elephants (training, no feeding)  
(daily)
Sea Lions  
(daily except Tuesdays)
Humboldt Penguins  
(daily except Tuesdays)
Arctic Wolves  
(Mondays, Tuesdays, Thursdays, Fridays and Sundays)
Northern Rockhopper Penguins  
(daily except Tuesdays)

Northern Bald Ibis  
(daily)
Barbary Macaques and Barbary Sheep  
(daily)
Rhinos 
(daily)
South America Park  
(daily)
Siberian Tigers 
(Mondays, Tuesdays, Thursdays, Fridays and Sundays)
Western Black-and-White Colobus  
(Wednesdays and Saturdays)
Sea Lions  
(daily except Tuesdays)
Koalas  
(daily)

10:00 a.m.  

10:30 a.m.  

11:00 a.m.  

11:30 a.m.  

  

1:00 p.m.  

1:30 p.m.  

2:00 p.m. 

2:30 p.m.  

3:00 p.m. 

 

3:30 p.m.  

4:00 p.m.  




