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1  Koala, Parma Wallaby 

2  Giant Panda 

3  Project in work

4   Lecture Room, Porcupine

5   Hippopotamus, Egyptian Rousette

6  Lion

7  Rental Carts

8  Cheetah

9  Siberian Tiger, Yellow Mongoose

10  Jaguar

11  Pet Animal Park

12  Playground, Domestic pigeon

13  South America-Park: Brasilian Tapir, Vikunja,  
 Giant Anteater, Capybara, North American 
 Wood Ibis, Nandu, Red-legged Seriema

14  Zebra Mongoose

15  Oriental Small-clawed Otter

16  Mini-Ponys

17  Riding Arena, Petting zoo, Poitou Donkey

18  Collared Peccary

19  American Bison

20  Valerie H. Schindler Insectarium

21  Dalmatian Pelican, Great Cormorant,
 European White Stork, European Crane

22  Reindeer, Urson

23  Water Buffalo

24  Rhino Park

25  Nutria

26  Himalayan Tahr, Barbary Ape, 
 Barbary Sheep

27  Outdoor Aquarium

28  Bearded and Egyptian Vulture, Harrier Eagle

29  Aviary

30  Rainforest House

31  Serow, Manchurian Crane

32  Polar Bear

33  Lesser Panda

34  Coati 

35  Spectacled Bear

36  Tree Top Trail 

37  Peruvian Penguin

38  Sea lion, King and Rockhopper Penguin

39  Construction project: Monkey House

40  Tyrolean Farmhouse

41  Emu

42  Veterinarian´s Offi ce

43  European Lynx

44  Bee House

45  Ural Owl

46  Uhu

47  Snowy Owl

48  Wolve

49  Playground

50  Elephant Park

51  Africa Facility: Plains Zebra, Antilopes, 
 Crowned Crane, European Flamingo, Ostrich

52  Australian Cassowary

53  Work Complex (no entry)

54  Free-fl ying Aviaries: Hermit Ibis, Shorebirds,
 Ducks, Scarlet Ibis

55  Bird House: African Savanna, Sloth, South 
 American Rainforest,Three-banded Armadillo

56  Meerkat, Lemur, White-handed Gibbon

57  Common Bee-Eater, Common Thick-Knee,
 Avocet, Hoopoe

58  Zoo Main Offi ce

59  Historical Fountain

60  Giraffe, Marabu Stork, Hornbill

61  Aviaries

62  Little Monkeys

63  Africa Aviary

64  Crocodile, Butterfl y, Giant Tortoise, Birds

65  Terrariums

66  Aquariums, Flamingo

67  Burrowing Parrot

68  Tiergarten ORANG.erie, Orangutan,
 Zooeducation Department 

Souvenir-Shop TRAIN: Stopps Route ROUND TOURS: Main Route Neptun Route Tyrolean-Route

Toilet Toilet for Handicapped Telephone Booth Baby‘s Changing Table Baggage Locker First Aid Teller Machine Information Construction project: Monkey House

Schönbrunn
Zoo

AN UNFORGETTABLE

EXPERIENCE – FROM

IMPERIAL BAROQUE 

ARCHITECTURE TO

THE GIANT PANDAS!

  ORIENTATION MAP  A

B

C

D

E

F

G

H

Kaiserpavillon
Café-restaurant, breakfast, Viennese cuisine and 
international specialties, Austrian-style snacks

Gasthaus Tirolergarten
Tyrolese delicacies, grill, shady garden, snack buffet

Café Atelier Nonja
Austrian cuisine, vegetarian specialties, 
patio and playground 

Café Hietzing
Traditional pastries, light snacks, coffee, 
tea, and cold drinks

Jumbo Grill
Outdoor grill, wieners, hamburgers, snacks

Eissalon Rhino-Bar
Organic ice cream specialties, light snacks, coffee and 
cool refreshments in the summer out on the patio

Biergarten
Viennese cuisine, beer and non-alcoholic 
beverages in the shady garden

Landtmann‘s Parkcafé
Traditional pastries, coffee specialties, 
Viennese cuisine

I Imbiss [Snack Bars]
Beverages, wieners, 
Hungarian Lángos, 
French fries
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Dear Visitors!

Modern zoos like the Schönbrunn 
Zoo are no longer merely for enter-
tainment. Instead they have become 
educational centers, they are show-
places for teaching and research, 
and invaluable partners for diverse 

nature and species conservation projects. Such projects 
benefi t not only from the knowledge and experience of 
zoologists, veterinarians, and keepers, but also from the 
threatened animal species carefully bred in the scope of 
international zoo network programs. With your help, zoos 
can also provide fi nancial support to projects devoted to 
nature and species conservation. While modern zoos have 
taken on this task on their own, they are also obligated to 
do so under the Austrian Animal Protection Act and the 
EU Zoo Directive.

With your admission fee, but above all through your 
interest in our animals and our work, you are supporting 
our efforts on behalf of nature and species conservation.

We thank you for doing so! 

Dr. Dagmar Schratter
Direktorin
Schönbrunner Tiergarten GmbH

Society of the Friends of Schönbrunn Zoo
Since 1992, the Society has supported the projects of 
the Schönbrunn Zoo in a great and grandiose manner.

Zoo makes fun!
In 1977, the “Zoo School” was founded at Schönbrunn. It offers a great 
variety of zoo-educational programmes for the young and the old.
Information: +43-1-877 92 94-500
At the       Hietzinger Gate cashier’s office, you can obtain information 
about the adopt-an-animal programme, annual tickets, etc.

ff

A GASTRONOMIC TOUR OF THE ZOO: 

The extensive food and beverage offering is sure to 
suit everyone’s tastes and will turn your zoo visit into a 
culinary experience! 
Plus there are numerous snack bars offering “to go” 
items to satisfy those slight hunger pangs or if you’re 
really thirsty.

KAISERPAVILLON

Enjoy traditional Viennese cuisine 
and international specialties at the 
Kaiserpavillon (Emperor’s Pavil-
ion), located at the center of the 
zoo. From the patio you can see the 

giant pandas and observe the animals 
in the Africa Complex.

GASTHAUS 

TIROLERGARTEN

Enjoy Tyrolese delicacies in a 
rural atmosphere or a cold beer 
in the shady garden.

CAFÉ ATELIER NONJA

The café in the zoo’s 
ORANG.erie with a spec-
tacular view of the orangutans offers a wide assortment 

of teas, Austrian cuisine, and 
vegetarian specialties.

Reservations:
Tel.: +43-1-879 35 56-50
Fax: +43-1-879 35 56-52
offi ce@kaiserpavillon.at

LANDTMANN‘S PARKCAFÉ

The summer café with a pan-
oramic view of the Schönbrunn 
palace grounds is the place to 
treat yourself to the fi nest cof-
fee, refreshing beverages, and 
gourmet pastries.

Reservations:
Tel.: +43-1-24100-600
parkcafé@café-wien.at

JUMBO GRILL 

Grill specialties and cool refresh-
ments are served in the shady garden 

among the penguins and the 
elephants.

EISSALON RHINO-BAR

The ideal place to relax and enjoy our 
refreshing ORGANIC ice cream special-

ties on those hot summer days. We also serve 
cold drinks and coffee.

BIERGARTEN

Enjoy a cold beer and tradi-
tional Viennese cuisine while 
observing our 
lions.

CAFÉ 

HIETZING

Our large selection of cakes for here or 
to go is perfect for a dessert break.

  FOOD & BEVERAGES  

ele

T
re

ties o
cold d

cakkes ffor hhere or

offfers a iwidde assortment

  CONTACT  

Schönbrunner Tiergarten GmbH
Maxingstraße 13 b, 1130 Vienna

Phone: +43-1-877 92 94-0
Fax: +43-1-877 96 41

E-Mail: info@zoovienna.at 

The Schönbrunn Zoo, the world’s oldest zoo, provides its visitors
an insight into some of the world’s most fascinating fauna and recreation, 

all in a unique environment, all the year round.
For the benefi t of the animals and the visitors, the following rules

must be observed:

• For safety reasons, children aged under 14 must be accompanied by an adult.
 Adults are responsible for their children!

• All our animals enjoy a well-balanced diet that suits their needs and 
 behaviour. In order to guarantee healthy animals and to avoid teaching them 
 to be “beggars“, feeding is strictly forbidden throughout the zoo.

• Climbing over barriers or reaching into the enclosures poses a threat to both 
 animals and visitors and is therefore strictly forbidden. 

• Animals also need their breaks. Please do not try to attract the animals’ 
 attention with loud calls, knocking on the glass, etc. Radios and similar 
 devices must be turned off; music and loud noise are not allowed. 

• We welcome people who wish to fi lm or take pictures for private purposes. 
 Commercial photography or fi lming requires permission from the 
 management. Please note the ban on fl ashes in certain buildings.

• Walking on the grass and bringing dogs or other pets into the palace gardens, 
 including the zoo, is forbidden. 

• The use of bicycles, roller skates, inline skates, skateboards, scooters, etc. is 
 not permitted. The same holds true for ball games, frisbee throwing and the 
 like.

• Please help keep the zoo clean and use the provided bins. 

• The instructions of the zoo staff must be obeyed. 

• The zoo staff is authorized to expel visitors who do not obey the rules from 
 the zoo.

• Keep and show your admission ticket upon request. The ticket becomes 
 invalid once you leave the zoo.

• Please note the zoo’s closing hours, which are posted at the entrances and 
 announced over the loudspeaker, because the palace gardens close their doors 
 shortly thereafter.

We thank you for your understanding
and wish you a pleasant stay at Schönbrunn Zoo.

  VISITORS’ RULES    WHAT · WHEN · WHERE  

• February 9:00 to 17:00
• March, October to end of summertime 9:00 to 17:30
• April to September 9:00 to 18:30
• November to January 9:00 to 16:30

  OPENING HOURS  

ANIMAL FEEDING / ANIMAL CARE – (FREE!)

10:00 Domestic pigeon
10:00 Orangutans
10:00 African elephants
10:30 Tyrolean farmhouse – “Butter & Cheese”
  (Saturday and Sunday)
10:30 Southern sea lions
10:30 Aquarium House – Giant tortoises
  (Monday through Friday, except holidays)
11:00 Rockhopper and king penguins
11:00 Timber wolves (except Wednesday and Saturday)
11:15 Insectarium – all about grasshoppers 
  and mantids
11:30 Egyptian vultures (only Sundays)
11:30 Aquarium House – Coral reef 
  (Monday through Friday, except holidays)
11:45 Peruvian penguins
13:00 Rainforest House – Oriental small-clawed otters
13:00 Aviary – Three-banded armadillos, bee-eaters
  (Monday through Friday, except holidays)
13:30 Aquarium House – Piranhas (only Monday)
13:30 Hermit ibis
13:30 Coati
14:00 Rainforest House – Archer fish / rice paddies
14:00 Jaguars / Siberian tigers 
  (except Wednesday and Saturday)
14:15 Rainforest House – Tropical rainstorm
14:30 Giant pandas
14:30 Orangutans
14:30 Giant Anteater
15:00 African elephants
15:00 Cheetahs (Monday, Wednesday and Sunday)
15:30 Southern sea lions
16:00 Koalas
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