
JUMBO GRILL GARDEN 
Enjoy food and drinks in the shade of 
the garden dining area on Jumboplatz, 
located between the elephant and pen-
guin enclosures.

RHINO BAR  
ICE CREAM PARLOUR
The ideal place to relax on hot summer 
days and taste our ice cream made 
from organic milk. Of course, cool 
drinks and coffee are also served.

BEER GARDEN
Order a refreshing beer 
to go with some tradi-
tional Viennese cuisine 
as you keep an eye on 
what the lions are up to.

LANDTMANN‘S 
PARK CAFÉ

Take a break in our blooming  
garden oasis at the side entrance 
Neptune Fountain! 
Burgers, salads & Co – coffee & 
refreshments – homemade cakes, 
ice cream & lemonades. Sandbox  
& colouring books for Kids.

Reservations: Tel. +43-1-24100-720  
E-mail: parkcafe@cafe-wien.at

  PLACES TO EAT & DRINK - 365 days a year    PLACES TO EAT & DRINK - April to September 

Order your free Zoo Card and enjoy 
the many benefits it offers all zoo 
lovers.
Go to www.zoovienna.at

MAP

AN UNFORGETTABLE EXPERIENCE – 
FROM IMPERIAL BAROQUE ARCHITECTURE 
TO THE GIANT PANDAS!

A gastronomic journey through the zoo: the zoo has wide range 
of culinary delights to satisfy every taste to refresh you on your 
day at the zoo! There are also numerous kiosks to pick up a 
quick snack or drink.

 
Reservations:  
Tel: +43-1-879 35 56-0 
Fax: +43-1-879 35 56-52 
E-mail: office@zoovienna-gastro.at

KAISERPAVILLON
The Kaiserpavillon, located in the centre 
of the zoo, serves traditional Viennese 
cuisine and international specialties. Its 
terrace looks out on to the giant pandas 
and the African animal enclosures. 

GASTHAUS  
 TIROLERGARTEN
(Tyrolean Garden Tavern) 

Enjoy local delicacies in a rural at-
mosphere. (In order to return to the 
zoo after your visit to the Tyrolean 
Garden Tavern, we ask that you ob-
tain a stamp at the zoo-ticket office before leaving the zoo.
Be sure to keep your ticket.)

CAFÉ ATELIER NONJA
Watch the orangutans from the café in the 
ORANG.erie, which serves Austrian and inter-
national cuisine as well as vegetarian dishes.

CAFÉ HIETZING
Their wide range of cakes and 
pastries are also available to 
takeaway  – treat yourself!



Riding scooters, 
skateboards, etc. 
is not allowed.

Welcome to Schönbrunn Zoo!

The encounters in store for you on 
your visit will give you fascinating 
insights into the lives of many species, 
some of which are endangered.

Your admission ticket helps support Schönbrunn 
Zoo’s commitment to protecting species and the 
natural world.

As well as the culture and wildlife you’ll experience at 
Schönbrunn, we also invite you to enjoy the range of 
refreshments offered at our catering establishments. 
Please also take full advantage of the informative 
talks and special events we offer our visitors.

Have a relaxing and fun-filled day at Schönbrunn Zoo!

Regards,

Professor Dagmar Schratter
Director

Sponsor an animal today!
By “adopting” one of our animals, you will be 
supporting our zoological work, important species 
conservation projects and the high standards of 
animal care practised at Schönbrunn Zoo.
You can find out more & sign up at the 
Hietzing information centre or 
by calling +43-1-877 92 94-267

Fun at the zoo!
Schönbrunn Zoo offers a variety of programmes for 
children and adults – themed tours, night tours, 
backstage tours, workshops and kids’ birthday 
parties.
Information and registration:  
Tel. +43-1-877 92 94-500  
E-mail: reservierung@zoovienna.at

Visit our zoo shops for a fantastic range of gift 
ideas. You’ll find our stores opposite the sea lions 
and at the Hietzing exit.

Schönbrunner Tiergarten GmbH · Maxingstraße 13 b, 1130 Vienna 
Tel.: +43-1-877 92 94-0 · Fax: +43-1-877 96 41 · E-mail: info@zoovienna.at 

For information on annual tickets, etc., ask at the Hietzing  
information centre or at any Schönbrunn Zoo ticket office.

Thank you for your understanding. 
We wish you a pleasant visit to Schönbrunn Zoo!

In the interest of the animals and visitors, 
we ask you to observe the following rules:

ANIMALS need FRIENDS too!
Since its foundation in 1992, the Friends of Schönbrunn society 
has been a passionate supporter of the Zoo - for the benefit of 
both animals and humans. 
Become a member and give your support too!
For information and to sign up visit the Hietzing information 
centre or call

877 92 94 217/8 · verein@zoovienna.at · www.freunde-schoenbrunn.at

What’s going on at the zoo?
Get the latest events calendar. Available at 
the Hietzing information centre or
www.zoovienna.at/termine

Species Conservation Day
29 Aug. – 1 Sept. 2019

Daily from 10am – 6pm

Feeding the animals is 
prohibited throughout 
the entire zoo.

Climbing over the barriers 
and reaching into the animal 
enclosures is strictly prohibited.
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PRESENT THIS MAP AND YOU WILL 
GET A 20% DISCOUNT ON THE 
PICTURED STUFFED TOY

Not to be combined with  
other discounts.
 
Valid until 31st December 2019.
Only one voucher per person can be redeemed.

Stuffed 
Toy Animal

Giraffe (30cm)
Only while

stocks last.

Rate us now:

Scan the QR code 
and directly 

submit your 
review!
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ENTRY / EXIT
TIROLERGARTEN

ENTRY / EXIT
HIETZING

ENTRY / EXIT
NEPTUN

Souvenir Shop

ZOO Train:

Stop Route

Toilets

Disabled Toilets

Public Telephone

Baby Changing

Lockers

First Aid

Information

Food & Drinks

Playground

Drinking Fountain
April – October

Do Not Enter!

Cart Rental 
Friends of Schönbrunn 
information stand

Ice Cream

Café-Restaurant Kaiserpavillon Café Atelier Nonja Jumbo Grill Garden Beer Garden Refreshment Kiosk

Tyrolean Garden Tavern Café Hietzing Rhino-Bar Ice Cream Parlour Landtmann’s Park Café Ice Cream

SCHÖNBRUNN PALACE PALM HOUSE / DESERT HOUSE

  OPENING HOURS  • February 9am-5pm 
• March, October (until end of summer) 9am-5.30pm 
• April–September 9am-6.30pm 
• October (from start of winter) – January 9am-4.30pm

  ZOO TRAIN  From late March to October, the zoo train runs from 10am-6pm between the Kaiserpavillon,  
the Elephant House and Tirolerhof. It runs approximately every 45 minutes.

Train ticket prices: adults € 2; children € 1 (valid for one day)

GLORIETTE

10:00 Elephants (training, no feeding)  
(daily)

10:30 Sea Lions  
(daily)

11:00 Northern Rockhopper Penguins  
(daily)

 Arctic Wolves  
(Mondays, Tuesdays, Thursdays, Fridays and Sundays)

11:30 Peruvian Penguins  
(daily)

13:00 Oriental Small-Clawed Otters  
(daily)

13:30 Northern Bald Ibis  
(daily)

 Coatis  
(daily, March–October)

14:00 Siberian Tigers  
(Mondays, Tuesdays, Thursdays,  
Fridays and Sundays)

14:30 Giant Anteaters  
(daily)

15:00 Elephants (training, no feeding) 
(Tuesdays, Thursdays, Fridays  
and Saturdays)

 Cheetahs  
(Mondays, Wednesdays  
and Sundays)

15:30 Sea Lions  
(daily)

16:00 Koalas  
(daily)

  FEEDINGS  

Construction Site
Swift Parrots

Free WIFI
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